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25 February 2010

Mr Phil Holmes

Director

ConventionWise

Mures Building Victoria Dock
HOBART Tasmania 7000

Dear Phil

On behalf of the Australasian Pharmaceutical Science Society (APSA) and the
local organizing committee, | am writing to both congratulate you and thank
you for the highly professional manner in which you and your staff
contributed to the organization of the APSA 2009 Conference. Your
continued close involvement in assisting with all aspects of organization,
from the very early planning stages through to the actual conduct of the three
days of the conference itself was extremely valuable. In particular, we found
the suggestions you were able to offer from your previous experience to be
most useful to us as ‘amateurs’ in the process of conference planning. The
ability of your group to deal in a timely and responsive way with issues as
they arose, ranging from the smallest detail to items requiring significant
consideration, was an outstanding feature of the services provided. | must
also comment on the excellent underlying administrative systems you have in
place to handle finances, abstract submission, and delegate registration and
accommodation.

We have already had significant positive feedback about the conference,
including a comment from the immediate past president of APSA that it was
‘..the best we have had in some time..” and ConventionWise is rightly entitled
to a share of the kudos generated.

With kind regards

Stephen Aldous
Conference Co-convenor




